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...s0 why think about an alternative career?

Well, there are lots and lots of psychology graduates

Destinations of Psychology Graduates in the First Year
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What do these trends mean for you?

The route to professional psychology is further + There are more options for a career in professional
(postgraduate) study.... psychology
« BUT...'getting in’ is much more competitive...the
opportunities to enter a career in professional
psychology are much fewer than the students who wish

to enter
S
(,\“ + SO...many psychology graduates should (and do)
N eventually consider a career other than professional psychology
ws o, ‘ 11% _ _,‘ 20% ‘ * The qualities that make a psychology degree
Psychology Psychology attractive to applicants also make it attractive to a
4 variety of employers

6.5% Non
Psychology

Occupations of Graduates Who

?
Enter Employment in the 1% 4 Years How should you prepareS

Snapshots at jaseniove.com
Administrative Posts 20.8% e
Management (mostly on a training track) 7.4%
Professional Psychology 16.2%
Other Professional & Technical Occupations 22.5%
Social, Health & Protective Service Occupations 15.9%
Marketing, Advertising & Customer Service 11.6%
Others 5.6%

"A high-pain job? Yes, | believe we have th



* You are in a ‘market’

« ltis a ‘buyers market’ (you are a ‘seller’)

« ltis also a ‘bear’ market (fear of investment)

* You must promote your value to employers
and graduate selectors

* You motto: | CAN DO IT

Become involved in activities within your university

Student
. Career
Representation Preparation

University of Usster Goleraine
School of Paychology
(PASS) Leaders 200072010

Peer Assisted
Student Support
(PASS)

Know and Appreciate Yourself:

Evaluate what you have acquired during your degree
« Knowledge of human behaviour
« Skills (specific and general - transferable)

« What have you done outside of your studies that
may be of value to employers and selectors?

You have been awarded an accredited psychology degree
S0 you can....

Understand Complex Ideas: You have studied and
mastered theory and research on human behaviour from a
wide range of perspectives. You understanding how the
brain works and how it influences behaviour, how children
develop, how people learn, think and perceive the world,
why people differ, how people interact with each other, how
society influences people, why people fall out, why people
develop problems.

Analyse problems and find solutions: You have studied
problem solving and are able to use different strategies for
analysing situations and finding solutions. Moreover you
know how to communicate these solutions.




You have been awarded an accredited psychology degree
so you can do....

Research: you are a trained scientist, and you can
design and carry out research using a range of methods.
You know how to observe and test human participants,
design and conduct experiments, plan and carry out social
surveys, interview people, and even go native (participant
observation). You can analyse quantitative and quantitative
data, write a highly professional report on the results of
research, make presentations on the outcome of research
to lay and professional audiences, you can even talk to the
media. You have been trained to do all of these things, and
you are good at them.

You have been awarded an accredited psychology degree
SO0 you can....

Use computers in lots of ways: in preparing high class
documents and presentations, carrying out internet-based
research, designing and running experiments, developing
software and other materials, and analysing data using
sophisticated packages (e.g. SPSS). In fact you are a
maestro with the computer. You are highly numerate and
have completed advanced statistics courses.

Work independently (your final year project) and as part
of a team (on small scale projects). Whilst working as a
team you found that you were able to take a leadership
role, and you have an example of this.

You have been awarded an accredited psychology degree
SO0 you can....

Communicate, Educate, Influence and Change:
Not only are you a skilled communicator, you have been
trained in social interaction and communication. You know
the theory and research evidence that have highlighted the
major factors in effective communication. You can
understand others, analyse social situations, and you know
how to motivate and influence people. You can apply
principles of learning theory and cognitive psychology in
the development of procedures to change behaviour.

Emphasise your ‘people’ skills...

Assess people ICAN DO IT
Communicate with people ICAN DO IT
Influence people ICANDOIT
Manage people ICAN DO IT
Help and advise people ICAN DO IT




Some Diverse Careers for Psychologists Case Study from www.prospects.co.uk

=
.| Retail and Marketing: Social Rosie, desk officer for the Foreign and
Psychology, Occupational Psychology Commonwealth Office

Rosie studied Psychology at Portsmouth
University. In view of the costs of further study,
Rosie decided against pursuing professional
psychology at this time. She decided to take a
gap year and during this year she worked for a
Social Work: Social Psychology, refugee cha_rity, Whe_re_ s_he learned _at_)out th_e
Developmental Psychology, Abnormal / ! Foreign Office. Rosie joined on a Civil Service
Clinical Psychology Fast Stream in October 2006. Her current role is
. desk officer for Cuba, the Dominican Republic
%ma Psychology and Haiti. Rosie feels that her psychology
Social Psychology training is useful in working with people and the
combination of analytical and concise writing
skills developed on her degree are particularly
Pharmaceuticals: useful in this role. Rosie comments, ‘psychology
Biopsychology, is useful for most careers. As well as the
Psychopharmacology, knowledge, you gain a knowledge of human

Behaviour analysis behaviour and a broad range of skills ' P gy -7
Experimental psychology

IT Industry: research methods, experimental
psychology, cognitive psychology

Case Study from www.prospects.co.uk PSYCHOLOGISTS AS RETAIL EXPERTS

Jen, human Resources (HR) Consultant O S
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| fell into human resources (HR). Its breadth
appealed to me and the fact that my psychology
degree would be of use. Psychology gave me a
greater level of analytical skills and a knowledge Home » Learniog Zone » A Your Lesy
of occupational psychology. My roles have 7 5 S T e
included selection, human aspects of project

management, and team building. Research and
reporting skills are an important element and
psychology really helped. Also, generally in HR,
few have statistical knowledge, so if you are able
to present and analyse business data with
credibility then that will take you a long way. At
university | learned a lot about the thought
processes in looking at a phenomenon. This
helps me to be methodical but also swift in
deciding what needs to be done.

Home | Leaming Zone | Handling Data | Business Focus | Finding Out More | Virtual Worlds search bt

A ook into the paychology of shopping.
At your Leisure - 14 March 2005
The Psychology of Shopping

The 19705 giants of retaiing made it ther
business to ‘pile it high, sel it chesp.
Organisations such as Tesco and Wamart made
ther names by following this pobcy. The thinking
was that conzumers would buy as long 35 they
befieved they were gatting cheap peices and that
the goods were of reasonable quaity.

In the past thrty years, retalers have become
increasigly sophisticated in ther methods of
parting cansumers from their money. In grocery
markets, shops have uzed a range of tachniques
Ml (o create the rght condtons psychalogically for

N consumers to buy what the rataiers want them
t0 buv: the aroma of freshiv-baked bread i
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Ikea sales rise on strong demand from China

1t started in Sweden before extending into Western Europe. But now the flat-pack
revolution has reached China.
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Sometimes the
campaigns have been
too successful

opening of Tkea's newest
store.

¥ uve BBC NEWS CHANNEL The store in Edmonton, north
London, stayed open fo Jst
o f safe
ednesday, 1 Sepienber, 2004, 1308 GHT S40BUK 20, s Decause of sfety

IKEA EMPLOY PSYCHOLOGISTS FOR
*STORE DESIGN (to maximise sales)
*THE USE OF REINFORCERS IN MARKETING CAMPAIGNS

So what characterises the IKEA shopping experience? A visitor to an IKEA store is
taken where the retailer wants them to go, through different sections, each
representing a different aspect of home furnishing. All sounds very traditional, but
there is a key difference. At IKEA, the shopper's journey through the store is guided
as if she/he were a visitor to a stately home or a wildlife park.

There doesn't seem to be any option for the shopper as they pass from one zone to
the next. Of course, alternative routes through the store do exist, it's just that
they're not well-signed. This is clearly a deliberate policy on the part of the
company. They want you to follow a pre-planned path, observing the products on
display from the 'correct’ direction. In this way, the retailer hopes you will be
tempted to collect impulse items that you had no intention of buying when you
entered the store

Research shows that a person's normal 'field of vision' is around 170 degrees. IKEA
makes sure that paths through their stores are clearly visible, but that alternative
routes through the store are well-hidden from the public. It's very hard to take
shortcuts through the store, which the company believes will help them sell you
more, as you're much likelier to pick up a lamp or plant pot on impulse if you follow

their route

From Bized, 2005

AN EXAMPLE FROM MARKETING

= Associate Director B &

Dr. Eleanor Atton, Razor Research (&

“You can't expect any jobs, and especially non-academic jobs,
to come to you. You have to go out and look for them and be
able to sell yourself and your skills to employers.”

L; - & Frintable vasion taken to hospital for treatment. [B-viese] pictures of the chaos
Three die In saudl shop stampede
A stampede of hundreds of
shoppers in western Saudi
Arabia has left at least three
people crushed to death.
S — 4 &
man were among those kiled,

officals In the port ity of

The company blamed the chaos, in the early hours of Thursday,
| on *an unforeseen volume of customers' I

Tottenham MP David Lammy said Ikea should have known
' offering cheap prices in a deprived area would cause a rush. |

Mr Lammy told BBC News the adverts, calling for people to
arrive before 0300 GMT to get the best bargains, were put up in
Tube stations in the area and would have reached a large
number of people.

The incident occurred after
shoppers rushed Into 2 bran
of Dok to clom a kried number of cred vouchers being
offered to the public.

he

More than 8,000 people had gathered near the store
$150 vouchers, some of them having camped overnight.

The nationaity of the third person kiled was not given. Sixteen
people were injured



Describe your current job briefly:
> Associate Director B &2 The company that | work for is quite small - 19 people - but growing quickly. The company
Dr. Eleanor Atton, Razor Research (5 specialises in qualitative market research and mainly operates in the commercial sector,
“You can't expect any jobs, and espedially non-academic jobs, although we do manage some quantitative research, and an increasing number of public sector
to come to you. You have to go out and look for them and be projects, Put simply, we help to build and look after products and brands through research
able to sell yourself and your skills to employers. Clients such as Nokia, Lynx and Visit Britain come to us for consumer insight and the focus can
be anything from profiling certain types of consumers to better understand their lifestyles and
experiences, to exploring ideas for new products, advertising, packaging and so forth to help in
et Ty JO5 VaTTes from day 1o day U T Mottty Votves mestmg vt cients,
contributing to research proposals and helping to plan, conduct, analyse and report research
projects. Fieldwork is a vital part of this process and we use many different techniques
depending on the project (e.g. focus groups, interviews, blogs, video diaries). We always work
in teams which is great because you get to work closely with others, share your thoughts and
ideas and learn from your peers.

Why did you decide on this career?
There are several reasons | wanted to leave academia for a career in market research. Firstly,

I was more excited by the prospect of working in the heart of the commercial world where my Why S you deciae i career?
research would have more direct practical implication. Beyond this, I've always been There are several reasons | wanted to leave academia for a career in market research. Firstly,
| was more excited by the prospect of working in the heart of the commercial world where m;
i"t".““d in brands, popul_ar culture and the youth °.f today and felt that market research research wuulg haveyrrmro':iiremracncal |m$:l|:autm.e Beyond :h|s. I've always been ST
provided an ideal opportunity to learn more about this. | wanted to work for an agency that -
could offer me a wealth of varied experience where no two days would be the same and the interested in brands, popular culture and the youth of today and felt that market research
scope of my research was very broad. The work environment was also an important provided an ideal opportunity to learn more about this. | wanted to work for an agency that
consideration for me. | wanted to work with like minded people in a fun, creative and could offer me a wealth of varied experience where no two days woul the same and the
energetic place and to be able to be myself at work. My current career certainly ticks all these scope of my research was very broad. The work environment was also an important
boxes. consideration for me. | wanted to work with like minded people in a fun, creative and
energetic place and to be able to be myself at work. My current career certainly ticks all these
boxes.

——— A Job in Social Work ??7?

Dr. Eleanor Atton, Razor Research (&

“You can't expect any jobs, and espedially non-academic jobs,
to come to you. You have to go out and look for them and be
able to sell yourself and your skills to employers.”

How did you find your position?

1 found my position through internet research and networking. When | had some idea of what |
was after, | started doing some online research. | searched the Market Research Society
website and the market research companies listed on Google and ironically one of the first
companies | came across was Firefish. | immediately became interested in this company as
their website exuded the personality | was after and they were relatively small, located in
London, worked with numerous high profile clients and seemed very forward thinking and
creative, | contacted one of the Managing Directors directly and through other contacts as well
was able to set up a meeting to introduce myself directly and find out more about the

28



The Health Service

SOC|a-I Work Community Mental Health Teams

Rehabilitation Centres

* Social Work:

— A growing profession which is well suited to those with a
background in Psychology.

— The National Social Work Qualifications Board (NSWQB)
+  http://www.nswab.ie/about/index.html|

The Police

ik jobs Crisis | (Ghsgow Evning Tmes, | Aug 2003) The Prison Service
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Caring? This Mob Couldn’t Care Less

(Sunday Mail (Scotland), 9 May 2004) (The Times. 8 Feb 2006)

Change probably means o change for social work ‘professionals'
(The Scotsman, 10 Feb 2006)




Academic / Teaching / Research Common Job Titles for Graduates
A | with Degrees in Psychology

Government / Legislative Services
Hotel Management
Human Resources

Admissions / Financial Aid
Advertising

Bank Management
Human Services Child / Youth / Elder Care
Insurance Claims / Underwriter Communtty Services
Insurance Sales Consulting Services

Law .
Court / Juvenile Services
Enforcement / Police Customer Services

Manufacturing / Production Educational Services
m,ke; Zzsearch Employee Relations
i itary ervice Employment Services
luseum Programs Financial Services
Retail / Wholesale Sales News Reporting
zocla\aIS:NICTs s Personnel / Human Resources
speck\s ’ opuda‘g;s ervices Private / Nonprofit Management
tocks / Bonds Sales Production / Quality Control
Student/ Alumni Services Property Management
Substance Abuse Services Public Relations / Media Services
Supply Management Purchasing
Teaching Real Estate Sales
;ecnnllcsal Writing Residential Services
ravel Se rvices Restaurant Management

Volunteer Services :
° Retail Management
Youth Services <

Aubrecht, L. (Winter, 2001) What Can You Do With a BA in Psychology? Eye on Psi Chi, 5(2), 20-31.

REMEMBER: You CAN do it

...and the very best of luck



